
RETURN MERCHANDISE FORM

Order Number: Order Date:
FILL OUT COMPLETELY. UPON COMPLETION, PRINT AND ATTACH WITH THE RETURNED ITEM.

Name: 
Address 1:
Address 2:
City:
State:
Zip Code:
Country:
Tel: 
Email:
Payment Method:

Visa            MasterCard               American Express             Discover

Product Information:
SKU No. Description Unit Price Quantity Amount

Return Authorization Number:  
Get RMA No. by contacting Customer Service at 1-866-441-1278. Packages 
received without this RMA No. number WILL NOT be accepted. Return your item 
with a traceable carrier (such as UPS or FedEx) fully insured so that your package is 
not lost in transit. Please write the Return Authorization number on the outside of 
the box prior to shipping.
Reasons For Return:
Please write the reasons for this return:

Terms:
 We will not be responsible for lost shipments. For your protection, send via registered and insured mail.

 All items must be returned in their original condition: unworn, unaltered and undamaged. Goods damaged due to 
customer negligence will not be accepted for returns. The Original Packaging must be included with the returned 
item. Returns that do not include the original packaging will be subject to a $15 fee.

 The items MUST be received within 7 Business days for domestic U.S. orders or 10 business days for International 
Orders from the time the return authorization is issued. Items received after this period will not be accepted for 
refund. 

 Custom Orders are non-returnable, nonrefundable and non-exchangeable.

 Your refund will be the price of the item returned, less the original shipping and handling charges. The refund can only 
be made in the original payment method.

Signature: ______________________________ Date:________________________________


